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Aviva France Modernizes 
Agents’ Digital Marketing 
to Improve SEO & 
Customer Awareness
Aviva France, a division of Aviva International Insurance Limited, 

is a leading savings, retirement and insurance business. Their 

agents manage an online community of 171,000 prospects and 

customers, and are focused on independent workers and SMEs 

(small to medium enterprise businesses). We spoke with Marie 

Jouvin, head of digital projects and acquisition for Aviva’s 

distribution network consisting of tied agents and brokers. She’s 

in charge of improving agent visibility online and catering to 

digital customer needs.

THE CHALLENGE
Before Hearsay, agents at Aviva France were managing their social presence 

and communities by themselves. Most of their agents were not social media 

experts and didn’t have the tools they needed to be active and drive 

engagement, which Marie said made it very tough for them to succeed. 

Moreover, Marie and her team had no insight into the impact agents had on 

Aviva’s online visibility. In addition, Aviva managed agent websites in house. 

Marie was upfront about the challenges with their solution. She said, “The 

design was obsolete and the sites weren’t SEO friendly at all, from the URLs to 

the content.”

THE SOLUTION
“The solution we chose had to be one that we could integrate with our own 

systems. Since our partnership with Hearsay began, we’ve been able to 

implement SSO (single sign on) for our tied agents to connect easily, as well as 

links from our agents’ websites to our own product forms.”

*From first semester 2018 to first semester 2019 Case Study
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Find out how Hearsay can help your 
advisors and agents, contact us at:

VISIT hearsaysystems.com

EMAIL contact@hearsaysystems.com

CALL +1 415-692-6230
+1 888-990-3777

ABOUT HEARSAY SYSTEMS

Hearsay Systems is reinventing the client experience in Wealth 

Management, Insurance and P&C with compliant digital 
communications and workflow solutions. Over 150,000 advisors 
and agents at the world’s largest financial services and insurance 
firms leverage Hearsay to engage with customers and build 
stronger relationships to grow their business.

With Hearsay Cloud for financial services, advisors and agents 

provide real-time, personalized and seamless client experiences 
across the right channel - social, texting and mobile -  at the right 
moment. Automated, pre-built industry workflows for insurance 
and wealth management provide one-click actionable suggestions 
for targeted engagement. Built for the enterprise, Hearsay Systems 
connects data and every client interaction to corporate CRM 
systems and digital marketing programs – all on a secure, 
compliant enterprise-ready platform.

Hearsay is headquartered in Silicon Valley with locations 

throughout North America, Europe and Asia. Connect on 
Facebook, Twitter, LinkedIn and the Hearsay blog.
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According to an industry 
study asking French 
insurance agents (all 
companies, including 
Aviva), 93% find it important 
to be on social networks. 

Aviva France chose Hearsay 
Social so their agents could 
easily manage their social 
communities, attract new 
prospects, and increase 
customer retention. 

Marie’s team has provided 
agents with a robust 
content library, and 80% 
have adopted the tool with 
excellent results. Bonus: 
Marie and team now have 
the insight they need to 
refine content strategy for 
even more success.

Aviva knew their in-house 
solution for agent websites 
was outmoded. They 
wanted to provide 
up-to-date, consistent 
websites with relevant and 
easily updatable content. In 
addition to helping agents 
get found, this also helped 
Aviva’s SEO strategy both 
nationally and locally. 

Now using Hearsay Sites, 
each agent has a dedicated 
website. Marie says, “The 
sites are easy to set up and 
very SEO-Friendly. It helps 
agents to be visible online 
when customers search for 
insurance locally.”

Learn More

Learn More

“We see great SEO 
benefits. Our 
results on Google 
are compelling.”

MARIE JOUVIN
HEAD OF DIGITAL PROJECTS AND 
ACQUISITION
AVIVA DISTRIBUTION NETWORK


